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Rationalisation of West Somerset Narrow Access Recycling Collection Rounds

10 April 2018 

From the week commencing 16th April Kier, working closely with Somerset Waste Partnership, will be rationalising what is known as the “Narrow Access” recycling collection rounds in West Somerset.  These are serviced by small collection vehicles that collect recycling from properties inaccessible to the full sized trucks.  Unlike normal collection rounds these are dispersed across the district, primarily in rural areas, but including some small lanes in the larger towns.

What will this mean for residents?
These vehicles serve a few hundred properties in difficult to access areas across the district.  Properties may have a change to the time their recycling is collected on collection day, while 250 will have their recycling collection day actually changed.  Those having a day change will receive a letter (sample with example dates attached) in a clearly marked envelope explaining what is happening.  

Garden waste and refuse collections are unaffected.  As most properties receiving a day change will already have different collection days for the different services this will be what they are used to.

Why is this happening?
Round rationalisation is something that happens from time to time to maintain effective services.  As things change, properties and access ways are reassessed and the tools we use for planning improve, opportunities to deliver services more reliably and efficiently arise.

How will quality be maintained?
There are only three crews currently operating these rounds and they are familiar with all the properties collected from.  That local knowledge should ensure the very minimum of problems.  We will also be ensuring there are extra supervisory staff available to monitor collections in these areas in the first few weeks.

What happens if collections are missed?
The usual rules will apply.  If it is a genuine miss then it should be reported as such.  However if the recycling is not presented by 7am and the vehicle passes by before it is put out the resident should be politely reminded to make sure their waste is out on time the following week as collection times can vary.  Prior to the changes SWP will be issuing local updates via press releases and social media reminding people to have their waste out by 7am.

Key Messages:
Waste should be out by 7am to ensure collection
Residents will only have a day change if they have received a letter.

Service enquiries should be directed to West Somerset Customer Services (customerservices@westsomerset.gov.uk or 01643 703704).
Enquiries about this update should be passed to Somerset Waste Partnership (enquiries@somersetwaste.gov.uk or 01823 625700)
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URGENT:  
Your recycling collection day is changing 



Dear Resident 

The collection day for your recycling and food waste is changing, while rubbish and garden waste collections remain unchanged. 

Your recycling collections will switch from Monday to Thursday. 

Your last recycling collection on Monday will be on the 16 April.  Your first recycling collection on Thursday will be on 19 April.  Recycling collections will then be every Thursday. 

Collections in weeks following single bank holidays are, as usual, one day later.

Please make sure you have your recycling out by 7am as collection times can vary.

Thank you for your assistance.

Somerset Waste Partnership


Contact: West Somerset Council
e-mail: customerservices@westsomerset.gov.uk   Tel: 01643 703704
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